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The Salesforce Manufacturer 360

Unified digital experiences across your value chain
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Manage Full Book of Business Revenue Service as a Profit Center
Enable Product to Cash Process Field Service Asset Centric Service
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Agentforce for Manufacturing
The Digital Labor Platform for Manufacturing
+ e Agentforce
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Agentforce
for Manufacturing

Easy to deploy & customizable for every customer experience
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Deliver seamless omnichannel support with
Predictive and Proactive Service Agents

Manage your book of business with Sales Agents
Optimize campaigns with Marketing Agents
Give customers a concierge with Commerce Agents

Deploy customized agents with Platform Agents



E Can you summarise this asset record? a Give me perfarmance summary for this Sales

agreement H Help me identify shartages ot Acme New York ﬁ Yes, Pleate create 2 new claim

¢y Asset Name: Marine Generator - MGXTS0XYMFG

& tHereis the performance summary
Install Date: July 2024

¢ Following 3 Products have faen short of the
T prescibed range in Acne New York

2

Yes, create & new Clam with the foiowing detalls
Last Triggered Date: July 19, 2024 Sales Agreemant Performance Analysis

Telematics Information: Key Findings
* AssetTelematicsEventiD: 1224, TriggeredDate: 2024 1. Top Products with Signficant Deviations:
7-19, T 2 « Bio-Synstrerme WF-75
07-19, TotalUsage: 2, Priority: Medium, EventType s il i
2 Revenue Gains:
« Biobosed EP-2 ot Marine-Safe 100 Maxe steswed

Claim-0009
) Product Items

Maintenance, EventCategory: Notification, EvantSub Warranty Claim
Type: TransmissionRepa, FaultCade: code High
Asset Performance Summary:

$100

Praduct Generator

consisIent positive reveriue deviotions Quantity a5
3. Products with No Deviations:

u + AssatPorformanceSummanyD: N/A 2 4 2

n r I n FaultEventCount: 2, CriticalEventCount: 5, EffectveSt o Hysraftuih Amazer had no deviations in ttw fingd Minimum Quantity 50 e
artDate: 2024-07-19, OperatorViolationCount: § et

Active Alerts: Detailed Analysis and Reporting

1. Product Name: Bio-Synetrerme HF-T5

-

Defective Part
Maximum Quantity 100
Which items do you want to want to claim
« Alert Narne: RA-0000000002. Active Product Grippe (<] coolant System
* Schedule Seo 29 2024

Use Cqses Wlth Proactive Sales Agreement Inventory Warranty Claims
Out-of-the-Box
telemetry, identify

Maintenance Management Management Management
Agent Skills -
parts, create quotes

Summarize Manage claims,
® & orders.

Analyze sales
agreements and
provide insightful

actions.

.Manage inventory,
customer queries, and
create quotes/orders

inquire status,
adjudicate, map
warranties.

ﬂ Please upload the images you need 10 be inspected ﬂ Please select a time slot for the service

ﬁ Customer has lost their keys and Need help to open e Show me the list of marine generators manufactured
appointment: the door between fanuary 2023 and July 2023

E Summarize the outcome of the last Rebate Exceution
' Run

¢ Hore s the Summary of Last Rebate Execution Run
® 10:00 - 1030 Here is the kst of marine generators manufactured =
10:30 - 1100 ﬂ Sute, Please enter the PIN to continue
11:00 i}

G ]

between January 2023 and July 2023 Success Summary: As part of the last exacution,

* Transaction Journal - 110,000 new Transaction
11:30

13012 x P 9 Marine Generators Journal records were processed
kil ﬂ + Robate Member Aggregate - Thess transactions
Name AquaPower-500 resulted in which resulted in new 1237 records
Serial Number N-97 and updates 10 512 records
¢4  PinValidated. As per the record al the doors are GEN-57673

Manufacturing Date:  01)06/23 » Payout: Rebate payouts of USD 120,897 were
™ The service appointment has been successfully < dlosed generated across 1237 new payouts spanning 75
4 scheduled. Here are the details Please select the doors you want to open: Name SeaForce-300 differont partners and 120 different payout
P @ =), ik R Serial Number GEN-22312 penods.
SA-009 b

& Upload Fites ) Or drop files

Image based
Inspection

Detect issues, generate
condition reports,
compare states.

Appointment & Visit
Management

Schedule, reschedule,

cancel appointments and

visits

7] Front Left

Remote Actions

Control assets remotely:
updates, power,
temperature.

Manufacturing Date:  03/30/23

Product Service
Campaigns

Filter assets, create
campaigns, manage
work orders.

Failure Summary: As part of the last execution,
» Transaction Journal - 109 new Transaction

Rebates
Explainability and
Triaging
View payouts, correct
benefits, simulate
transactions.



