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Internal & Confidential

WE ARE ALCATEL-LUCENT ENTERPRISE

« WHERE EVERYTHING CONNECTS »

We make everything connect by delivering digital age

networking, communications and cloud solutions
-withiservices tailored to ensure

In the Cloud. On Premises.

our. customers’success. =

Hybrid.

100+ years experience and
innovation

50+ Countries
HQ in Paris, France
3,400 partners

1M+ customers WW

Alcatel-Lucent @

Enterprise



RELEVANT PATIENT ENGAGEMENT IMPLEMENTATION

Rainbow CPaa$ projects

Citizen’s app with chatbot
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* Four hospitals, 43 health centers , 125 rural clinics | ORI
« Approx. 14000 beds and 10.000 staff including 2500 e
doctors & 3000 nurses L
« More than 6 million primary appointments per year i
*  More than 1 million specialist appointments per year 25
@ -’:ifwﬁr‘mdmalaem
:melﬁs.slwlcﬂlesupc_idnes
- Cantabrian Health Service (SCS) is an ¥ e
: autonomous administrative body Is calling you.
- attached to the Regional Ministry of e
Health of the Government of Cantabria \ \

(the 8t richest region in Spain)

"

600 000
citizens

Alcatel-Lucent @

Enterprise




RELEVANT PATIENT ENGAGEMENT IMPLEMENTATION

Teleconsultation/Hospital Services for Patients

EHR Electronic
Health Record
integration:
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1) EHR Viewer “25 4 | | [Eu o ® o o  Chat with chatbot and
2) AP Cantabria -ﬁ : — | I ?i‘ﬁ } hgalthcare experts

e : o R o  Video-consultation for
Rg‘;‘abaosw chronical patients

o Video-conference between

I oncological services
cp: FccT540403917038 @ & ([ () @ o And further services are already
targeted ...

(primary EHR)

T Patient App:
oA i @ O # R PP
SCS App

(i0S and Android)
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ECOGRAFIAS OBSTETRICAS
13/05/2020 13/05/2020
U.TRAST.DEL SUE

31/03/2020 31/03/2020
GERIATRIA AGUDOS HOSP
11/12/2019 30/03/2020
ANESTESIOLOGIA
30/03/2020 30/03/2020
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TA.0. (SINTROM) SCS App (iOS and Android)
| Chat > 19000 users

Alcatel-Lucent @

Enterprise
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ALCATEL-LUCENT ENTERPRISE

The Care Provider Trusted Partner

_______________________ ____.
Decades of experience Decades of innovation Acknowledged by numerous, Developing an ecosystem
serving hospitals to solving pain points small & large to bring connectivity
all around the globe vs selling features public & private hospitals and enable digital transformation

Alcatel-Lucent @
< . e e Enterprise
O Optimizing the "
@™ care pathway

We help you Connect
your patients, staff and
healthcare ecosystem by

delivering technology
that works across and
beyond facilities

Alcatel-Lucent @

Enterprise
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SHIFT FROM ACUTE CARE TO POPULATION HEALTH MANAGEMENT
Connectivity & Collaboration keyRSgElllEEs

Digital clinical & operatior
processes optimization

PREVENTATIVE

Hospital Pharmacy Healthcare
5 «p» PREDICTIVE

® PARTICIPATIVE

GP &Primary ©
CareTeams PERSONNALIZED

PERTINENT |———0

Mastered Circulation of Data
At home, Privacy, confidentiality
Nursing home [ff . and cybersecurity
H Zero trust networks

Alcatel-Lt

Enterprise



Internal & Confidential

ALCATEL-LUCENT ENTERPRISE VISION
Optimising the care [pEWNYEVATI g IS d (= oIV (ele] g[S

tele-consultation appointment out-patient follow-up

ALE Healthcare
Service

Platform

emergency welcome admission - discharge monitoring

@ Healing patient Redefined care Q Efficiency, safety,
experience = delivery ¢ security, privacy
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