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WHO ARE WE?
Emirates NBD — winner of BAI global innovation awards 2017 “Most innovative financial

services organization of the year”

@ Emirates NBD

9 Countries

1,000,000+ Customers Fmirates MONeY — gicates NBD KA Personal Banking

o Emirates NED e ricates Islamic . . .
Growing for you : : Emiraes NBD Securies Priority Banking
e Emirates NBD Capital Pri’h"'ate Baﬂkiﬂg

. Tanfeeth
920 ATMs/CDMs B incls Emirates NBD Properties i ;
200+ Branches b Em raéte% htBDrEBa[p}lf:.slsEtSa " Business Banklng
mirates anageme :
Emirates NBD Egypt Wholesale Banking

Islamic Banking
Investment Banking
Asset Management &

) Brok
Assets AED 477.5 Bn UAE, India, Egypt, 70+ nationalities ngbgﬁzrkets &

(USD 130 Bn) Saudi Arabia, UK,
Singapore Treasury




EMIRATES NBD FINTECH PARTNERSHIP 3

We work with vendors and partners to research on emerging technologies, it is however
Important to understand that not every idea will survive & implemented

Emirates NBD
Future Lab

Fintech Hive

Motive Partners

Branch of
future
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WHATSAPP BANKING

We integrated with WhatsApp business solution as a fallback option to mobile app so that

customers can carry out their daily banking activities

{6 Emirates NBD

The business account you're chatting with is
now verified as "Emirates NBD". Tap for
more info.

Sun, Jul 15

Hi REEMA PRAVIN ZAVERI!

Welcome to Emirates NBD
WhatsApp banking! We are
delighted to have you onboard.
If you have any further questions
about the service, visit https://

www.emiratesnbd.com/whatsapp

If you would like to share any
feedback on the WhatsApp banking
services, please click
www.emiratesnbd.com/feedback

Please note: Emirates NBD will not
ask you for any of your personal
information/ account details via
WhatsApp.

{6 Emirates NBD

Help

We are adding more services to
WhatsApp and here's what you can
do today.

1) To check the balance in your
current or savings account; type
'Balance’.

2) To block [/ unblock your debit ar
credit card temporarily; type 'Block
1234' or 'Unblock 1234' where
1234" are the last 4 digits of your
card number.

NOTE:

You can only temporarily block your
card from WhatsApp. To block your
card permanently, please use any
of our existing channels.

Mon, Sep 17

Balance

You currently have AED

_'_

TOP ACTIVE SOCIAL CHAT APPS & MESSENGERS
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WHATSAPP M e € ¥
7.84 MILLION e [V B ).
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FACEBOOK

MESSENGER

s5gmion . SKYPE
e 5.48 MILLION
J y\_ . ,//O 0N/

SNAPCHAT

2.84 MILLION
ano.  WECHAT

UAE social media usage statistics - 2018



CHEQUE CHAIN - CHEQUE DIGITIZATION USING BLOCKCHAIN

We have integrated blockchain technology into issued cheques to reduce the risk of forgery, this
will also be digitized as a promissory note

'ﬂ

A unique QR code is printed on
every leaf of newly-issued
cheque books

This code will register each
cheque on the bank’s
blockchain platform

Once the cheque is received
(| micteshoo) o8 Sakaiiser, 2018 and cleared, t_he bank staff will
be able to validate the cheque’s
;bdt”;lufadd;masser ieoc;o - : guthenticity and _have access to
’ its source at all times.

Imram (Thirty Thousand Five Hundred Only)

Account Number Account Holder's Name

101-4583-6581-789 Moza Uthman Mohamed Saeed Scan me

IBAN

MU12 4366 6467 2343 8295 567 z é g




PILLARS OF OUR DIGITAL STRATEGY

We believe in right channeling customer interactions to simplify & generate value from our

digital banking channels

DIGITAL CUSTOMER EXPERIENCE

S - - Increase customer |
i Simplify experience Monetize ifetime value |

RIGHT CHANNELING CUSTOMER INTERACTIONS

DIGITAL OPERATIONAL EXCELLENCE

Increase digital banking
penetration

Transaction migration

Reduce cost to serve

Increase digital share of
business

Create loyalty & increase
advocacy

Reduce cost of fraud

Digitize processes

Manage system SLAsS

Increase NPS



MOBILE FIRST STRATEGY

We made significant changes to our basic mobile banking app to simplify the overall customer
experience, generate value through simple contextual offers & increase the overall digital

security

alletisalat & 2:14PM @ 1% 20%@

< Debit & Credit Cards Settings

2:14 PM
12:00 PM

(fevemred]

MA Mohammed Abdul Rashid T; o
A e s tive \

1200 PM

[(a Emirates NBD

Smart Pass

Welcome to a new level of security.
Now you can do faster transactions at
your convenience.

Accounts (2) M Manchester United

CREDIT CARDS

4™ Gcoait Gold
Credit Cards (2) o
oo
=

il Web Shopper

Loans (1)
Smart Pass PIN

ANAGE CARDS (ACTIVATE, BLOCK, UNBLOCK & CHANGE

Debit & Credit Cards Settings 1
No Coverage? No Problem

Generate a Smart Pass token for online
banking transactions from your app even

YOU MIGHT BE INTERESTED IN
when you don't have mobile coverage.

Let’s get started

ACCOUNTS (CREDIT CARD

Fill your summer Enjoy 15% off on
with rewards Alshaya Group

Yaay! No more SMS L
Instead of SMS authentication use Smart
Pass PIN to authorize your mobile &
online transactions.
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Liv.- DIGITAL LIFESTYLE BANK BY EMIRATES NBD

Liv. gives us freedom & platform to experiment, we come up with better processes that are then
Implemented in Emirates NBD app

Instant account opening for
all UAE residents using
Emirates ID

Document verification &
liveliness check

Complete on-boarding
journey in less than 15 mins

BJouneed 1, a

; chiey
Nancia| freedo e

MAKE YOur TIME SIMp

LE
Integration with Dubai
government to read

Emirates ID information

- )
\‘Jj
Verify customer’s biometric
data on debit card delivery

#nocallcenter



PUSH NOTIFICATIONS FOR FINANCIAL TRANSACTIONS
We wanted to grab customer’s attention & use it as an opportunity to monetize

eecee T 12:00 PM 100% W

@9 3 100% g sooce T 12:00 PM 100% W=

Installment Payment Plan

aep 13,600.19

Purchase Amount

Swipe to pick your plan

AED 2 83 . 33/month

sl g A3 s Congratulations

Interest Rate per Month Your purchase has been converted
into an Installment Payment Plan.

EMIRATES NBD 2m ago

You have made a purchase of AED 13,600.19 at
Sharaf DG with your credit card ending xxxx.
Pay back in easy installment of just AED 283.33

er month. Swipe to convert now. Processing Fees aep 100.00 .
P P We have sent a copy of this plan
to your registered email address.
Total Amount Payable aep 14,144.00
(i) In case of early settlement, a fee of AED 250 will be
ApPIic
By clicking I

-_e (':37, = a 3 <} s : o
+ ",Press home to open-
y A (il




REMOTE KYC

We used our mobile application to allow customers to upload documents & complete KYC, the
app will perform OCR & document verification

7
ﬁa Emlrates NED

Scan your Emirates ID Scan your Passport Scan your UAE Visa Review your Emirates
ID Details

United Arab Emiratee i iy el A
Resident identity Card i iy Al
1D Nurmker 123456789012345

0 b Al
TR ANt
Mame Moza Mohammad Uthman
Matinnality Lebonon
Date of Birth 30/08/1989

Female

27409/2020




BRANCH DIGITIZATION
Our digital branches allow customers to transact fast, seamless & completely paperless

Get queuing token on mobile Complete transactions on the Bank faster & digitally in all our

banking app before you get to spot with our “Timesavers” team branches
the branch

11



DIGITIZING PHYSICAL SALES FORCE ’

We enabled our sales force team & RMs with digital sales toolkit that allowed them to offer sales
as well as services from any remote location

Integration with Emirates ID

‘ : reader to read public data
/ T kL : from CHIP
= [(emietesneo] e SR 4 .

Integration with google maps
to understand time taken to

reach meeting location

DXB100124260201

DXB100124260202

DXB100124260203 EL o RIS Ablllty to source prOdUCt
DXB100124260204 EUI 1.81 o R applications d|g|ta”y &.
remotely

View and Accept Terms & Conditions




