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Glyn has over 30 years’ experience of working in local government in IT support and management
positions and in leading IT-enabled change programmes. Glyn joined Birmingham City Council in a
ClO role in 2003 and led the development of the Council’s approach to transformational change
and, to support that programme, the creation of a joint venture company with the private sector.
Glyn became Corporate Director of Business Change with a remit to ensure business
transformation was adopted, embedded and implemented across the Council. This included
overseeing the development of a comprehensive methodology for supporting business
transformation, CHAMPS2.

Glyn was President of the Society of IT Management from May 2011 to April 2012 and is a
member of the CIO Council, the Local CIO Council and the Local Government Delivery Council. In
July 2011 he commenced a one-year secondment as a Senior Associate Fellow with Warwick
Business School, researching innovation and transformation in the public sector.

In July 2012 Glyn will begin a new phase of his career when he leaves the public sector in order to
found a startup company, Perarte, focused on building change capacity in public sector
organisations.
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